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CPA Publications - Ordering Policies

Payments:

CPA requires full payment in advance prior to shipping your CPA Publications order. We accept Cheque, Visa and
MasterCard payments only. All sales are final (no returns / no credits).

Mistakes with order:

Please carefully review your order once it has been received to ensure that your order is complete and correct. If there
is an issue with your order, it must be reported to CPA Publications within 30 days from the invoice date. CPA
Publications will send you the correct item(s) to complete your order.

Damaged order:

CPA Publications does not accept returns unless product is damaged or defective and returned within 30 days from the
invoice date. All returns require prior written or phone authorization from CPA Publications (cpa@cpa.ca). Returned
books must be unused and in resale condition. Books bearing marks, stamps, writing, or labels will not be accepted for
return. Please check your shipment when it arrives, before stamping or marking any items. Return shipping costs are
the responsibility of the customer. Returns must be accompanied by an itemized list with date and invoice number for
each title. Returns will be refunded (CPA Publications does not provide credits for future purchase).

Companion Manuals:

Please note that CPA Publications does allow for returns of Companion Manuals. All returns will be subject to an 18%
re-stocking fee. All returns require prior written or phone authorization from CPA Publications (cpa@cpa.ca). Returned
books must be unused and in resale condition. Books bearing marks, stamps, writing, or labels will not be accepted for
return. Returns will be refunded (CPA Publications does not provide credits for future purchase).

Contact us:
To order by phone and e-mail or for more information:

Call toll-free 1-888-472-0657 Ext. 300
Tel: 613-237-2144 Ext. 300 FAX: 613-237-1674

E-mail: cpa@cpa.ca
Website: www.cpa.ca
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